Protocol for suspected Covid cases amongst staff and students.  
 
The collegiate University aims to begin the 2020/21 academic year under Stage 2 of its COVID-19 Business Continuity (BCP) Framework. This envisages the University operating under 2m social distancing with as full a student cohort in residence as possible; teaching and learning taking place with the optimal balance of face-to-face vs online delivery; and the minimum possible reduction in research capacity. Some areas of the University will be open to the public in line with government guidelines.  
However, we must stay alert to the risk of new cases or outbreaks of COVID-19, and plan for how each part of the University would respond in the event of a suspected or confirmed case amongst staff, students, or visitors; or adjust its operations in response to local, regional or national outbreaks.  
Our core objectives are (all members of the collegiate University have a shared responsibility in this endeavour):  
· To protect the health and wellbeing of staff and students.  
· To promptly contain any cases within the collegiate University in a timely manner, thereby minimizing the impact on the local community and NHS  
· Through the design of our incident response processes and our standard ways of working, to minimise unnecessary disruption to day-to-day activities, especially to academic activity and delivery of core services. 
 
Precautionary measures  
Key strategies for meeting our core objectives – to protect health, contain cases, and minimise disruption – include:  
· observing 2m social distancing wherever possible (to minimise the number of interactions that would lead to someone being classed as a ‘contact’ in the event of a positive case)  
· good hand hygiene (regular handwashing or use of hand sanitiser)  
· enhanced and more frequent cleaning, especially of surfaces and touch points  
· following guidelines on what to do if someone displays possible coronavirus symptoms (see below) 
These measures are built into our standard ways of working, and if followed rigorously, we not only reduce the risk of transmission but also potentially reduce the number of people who need to self-isolate for 14 days in case of a suspected/confirmed case. . 
 
What happens if an individual develops symptoms (T0)?  
· If a member of staff or student develops symptoms of possible coronavirus whilst at home, they should not come in to work/classes. They must self-isolate and seek a test.  
· If a member of staff, student, or visitor develops symptoms of possible coronavirus whilst on University or college premises they should return to their place of residence immediately (if they are well enough to do so), self-isolate, and seek a test.  
You should notify the Single Point of Contact (SPOC) for our Department by telephone, (Jo Snoeck (01865 617122) with Lisa Bjork as Deputy (01865 612268)), or by email using easresults@nds.ox.ac.uk, in addition to the normal process for notifying absence.  
We will follow the case protocol set out in Appendix A.  
If an individual receives a negative test result, they should only return onsite if they are symptom free. If an individual receives a positive test result, they should only return onsite following a 10-day isolation period if they are fully recovered.  
 
Case response protocols: information sharing, record keeping and retention 
Where it is practicable for them to do so, members of the collegiate University are encouraged to use our in-house testing service, the EAS. Agreement to share test results – with PHE, and with relevant parts of the collegiate University – is obtained as part of the EAS process. The University’s Privacy Notices also allow information to be shared where that is required for reasons of public health, or to ensure the health and safety of the wider University community: this basis would apply to results of tests carried out via the NHS Test and Trace Service. Test results are sensitive (special category) data. Information will therefore be treated as confidential; and only the minimum information necessary will be shared. Records that are compiled solely to facilitate contact tracing in the event of a confirmed case of COVID-19 should be deleted after 21 days 
Rapid tracing of contacts, by PHE, is a vital tool in controlling the spread of the virus. To assist with that process, and to aid PHE classification of contacts as higher or lower risk, it is helpful to maintain records of situations where it has not been possible to maintain 2m social distancing:  
· Individuals are encouraged to note down, each day, names of anyone they have had close contact with in either a personal or University/College setting  
· Teaching attendance records for any practical teaching where 2m social distancing cannot reliably be maintained due to the nature of the activity should be kept  
· Groups should maintain records of staff/student attendance in labs through the booking system, either Clustermarket provided through the department, or their own system. Records need to be made available upon request. 
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Appendix A: Department protocol 
 
1 Individual (the ‘Index’, or I) develops symptoms = T0 
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